
Returns/Exchanges/Refunds 

 

There are no returns, and all sales are considered final unless there is damage to the item upon 

receipt.  

All claims for exchanges/refunds for damaged items should be emailed to 

info@asdraytonbooks.com within 4 weeks (28 days) of receiving the product.  

 

For Books, Accessories, or Games 

If a product has been damaged in transit, please send a picture of the damaged item and 

packaging to info@asdraytonbooks.com 

If the item is determined to be sufficiently damaged, we will either replace the item in question 

or issue a refund.  

 

For Canvas Prints, Framed Prints, and Posters: 

Please inspect upon receipt of the item to confirm you have received the correct print and to 

confirm quality. If there are any issues, please send a picture to info@asdraytonbooks.com and 

we will investigate the issue. 

If there is an issue with the quality of the print, we will either replace the item in question or 

issue a refund.  
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